Online Banking Login
Is getting Easier!

Soon after July 23™the Online Banking Login will be easier; we’ve eliminated the
need for the PIN and any java requirements. When this change occurs, with your
initial login you will enter your existing Username and Password and as a new
measure of security you’ll be required to set up answers to a series of questions you
choose. You will also set up a Shared Secret, a phrase of your choice that once set
up you should see with each login ensuring that you have logged into our site.
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FOI IOW these Simple EOF MID-AMERICA

steps:

0 Enter your existing Username: —
username and C“Ck Login You will be prompted for your password on the next page.

[2)
Enter your existing . .
password and click EEEFmDCKﬁgAEEEFVICES Customer Support 1(888)243-4378

Continue

Password: |

Cancel

Forgot Password?

9 Select and answer all 3 Questions, enter a Shared Secret and click Continue.
Tips:

Challenge Question #1

— Select questions

and answers |‘J'."hatwas your college mascot? j
specific to you Answer: | First st
— Do not include Challenge Question #2
your password as |In'\f\;hatr:it‘_\-r did you honeymoon? j
part of the answer
_ Answer: | Hawail
- Never disclose or
share the answers Challenge Question #3
— Enter your Shared |In'v\;hatcit'_f'\-vas your college? j
Secret, a phrase of Answer: [ Lexington

your choice.

**Answers are not Enter your Shared Secret to be displayed during login

case sensitive and | I love coffee
may contain spaces

Continue |

Your conversion to the new process will be complete and you will now be at the
Online Banking Welcome site.

The next time you login you will see your Shared Secret on the password entry
screen. Based on patterns of login behavior you may be asked to answer a security
question from time to time.



